
5000 Series The Samsung 5000 range of digital handsets are stylish and easy to use, 
with each handset designed to maximise the benefits of the OfficeServ’s 
functionality. Whether that is a simple telephone, softphone of fully featured 
handset with LCD display and programmable functions.

As technology advances you can  
be sure that Samsung will be at the 
leading edge of the revolution, keeping 
your business ahead of the game.

Simple and Stylish
The Samsung 5000 series display 
handsets feature a 32-character,  
2-line scrollable LCD screen to display 
call information like Calling Line 
Identification (CLI, who is calling) and 
Direct Dial Inward (DDI, who is being 
called). The LCD also helps the users 
navigate effortlessly through systems 
features. In addition, display handsets 
incorporate programmable soft keys 
with tri-coloured LED status indicators 
that can be used for speed dialling,  
as well as one-touch feature access 
keys and traditional ‘Key & Lamp’ 
working. Optional add-on modules  
can also be assigned to compatible 
handsets, creating 64 additional  
soft keys. Or you can choose the 
standard models as a cost effective 
alternative for staff whose telephony 
requirements are not so demanding.

Samsung
Digital Phones

Flexibility to Expand
The OfficeServ 7000 series provides 
on-going flexibility to meet the  
needs of future expansion, moves  
and changes. Adding more handsets  
or moving people around to new 
extensions is quick and easy. 

The application of Digital  
technologies means Samsung  
can truly unite communications  
within any organisation across  
LANs, WANs and the Internet. With 
shared features and functionality,  
plus a common look and feel to  
every terminal. 

Key Benefits

• Multiple handsets available to suit
a variety of tasks

• No training required – simple and
easy to use

• Ability to wall mount – perfect for
where space is a premium

• High quality voice improves
call experience

• Caller and called number
identification showing who called
and why

The smarter way to do business.
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Featured above: DS-5038S
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model DS-5038S DS-5014S

Fixed Function Buttons 7 7

Number of Programmable Keys 38 14

LCD Display 2-Line 2-Line

LCD Characters 24 24

LCD Language Multi Language Multi Language

Navigation Key No No

model DS-5021D DS-5064

Fixed Function Buttons 0 0

Number of Programmable Keys 21 64

LCD Display 2-Line None

LCD Characters 24 None

LCD Language Multi Language None

Navigation Key Yes N/A

The smarter way to do business.

model DS-5014D DS-5007S

Fixed Function Buttons 7 7

Number of Programmable Keys 14 7

LCD Display 2-Line 2-Line

LCD Characters 24 24

LCD Language Multi Language Multi Language

Navigation Key Yes No




